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How quickly the Sydney conference has come and gone and we are now back at work!
Every year, | look forward to going to the conference, meeting up with friends, colleagues |
have not seen or spoken to in a long time and learning of their achievements and
challenges during the previous year. But, all too soon, the conference is over! | found the
speakers to be of a high quality and believe | have learned something from the conference.

| attended a number of environmental/waste related sessions and if, like me, you were given
the opportunity to attend, | hope you are able to say the same.

The South Australian committee was active at the Sydney conference and their theme for
the September 2010 conference in Adelaide of “Don't make HealthCare Pandamonium”
looks fantastic. The two giant Panda's “Wang Wang’ and “Fu Ni” will arrive at their new
home in the Adelaide Zoo in October 09, meet the Australian public in December 09 and will
be the star attraction | am sure.

It seems such a long time since | prepared a newsletter due to being out of the country for
the last one in June 09. We have decided that the QId newsletters will be done quarterly to
standardise with other state newsletters and that they will be posted to the IHHC website.
You will be contacted soon to ask for your preferred mode of receiving the national
magazine and state newsletters. If you have the access to receive them electronically, this
is the most efficient way, however, if you wish to have a hardcopy, please just indicate this
and we will ensure you receive it.

You will notice the new IHHC logo at the top of the page. This logo strives to keep the best
of our previous logo but to bring it into a more modern format. This was done at the time the
IHHC website was also updated. As you can see, the IHHC is much clearer in the new logo
and therefore, more focused and more easily identified.

The Qld IHHC Excellence Awards were presented at the Annual Dinner in June 09. Al
nominees were presented with a certificate and the winners presented with a beautifully
framed Award. Itis very pleasing to note that more facilities then ever were involved and we
really want to encourage you all to become involved and provide your staff with the
opportunity to be an Award recipient. The Awards are presented each year at the Annual
Dinner. 1 will make sure that the nomination forms are included as an insert in the
newsletter posted early next year so that you have the form and can nominate your base
grade staff to meet the deadline for them to be involved and presented at the Annual Dinner
in July 2010. There will be a Christmas in July dinner, venue to be advised closer to the
date. See the article from Jay Nair RBWH to which | have added some text and photos of
the event for your viewing pleasure.

Thank you to Lyndall and her team at Nambour for their hospitality and providing the
committee with a lovely breakfast after our trip from Brishane. The committee visited Topliss
Tarts, a supplier used by some of the committee members— | have provided the contact
details and some information on their products in this edition.

Please do not hesitate to contact me if you have any questions. | do hope that you will
speak to your manager in relation to attending the Adelaide conference next year.
Tasmania will be the location of the conference in 2011 and it will return to QId for the year
2012
Ann Usher
Chairperson, Qld Committee
l[d@ihhc.org.au
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Your Queensland State Committee members for 2009 — 2010

NAME PHONE # EMAIL ADDRESS
Ann Usher: Qld State Chairperson, (07) 3163 8043; 0419 714 134 | ausher@mater.org.au
Qld State Treasurer & National Vice President gld@ihhc.org.au

David Terrill: Qld State Vice Chairperson
& Life Member

(07) 3163 8457 : 0410 443 774

David Terrill@mater.org.au

Laurel Evans: — Qld Secretary

(07) 5571 8504 : 0414 955 903

Laurel Evans@health.qld.gov.au

Victoria Fenton

0411111942

gilfen@bigpond.com

Rosemary Denton

07) 3810 1280 : 0438 114 310

Rosemary Denton@health.gld.gov.au

(

Maggie Davis (07) 3273 7437:0439952251 Maggie Davis@hotmail.com
Louvain Clewer (07) 5668 6591 Louvain_Clewer@health.gld.gov.au
Michelle Bishop (07) 5519 8903 : 0401 223 711 | Michelle_Bishop@health.gld.gov.au
David Lockhart (07) 3457 6555 : 0406 403 056 | DavidLockhart@rslcare.com.au
Vesna Marsanic (07) 5519 8231 : 0415522 710 | Vesna_ Marsanic@health.gld.gov.au
Jay Nair (07) 3636 8234 : 0430 217 740 | Jayakrishnen_Nair@health.gld.gov.au

Dates & Events for your Diary
13 October 09 P A Hospital 0700 hrs | Committee Meeting
10 November 09 | Mater Health Services | 0700 hrs | Committee Meeting
8 December 09 TBA 0700 hrs | Committee Meeting & Christmas Dinner
9 February 10 Gold Coast Hospital 0700 hrs | Committee Meeting
9 March 10 TBA 0700 hrs | Committee Meeting& breakfast seminar
20 April 10 Gold Coast 0700 hrs | Planning Day & Committee Meeting
11 May 10 Ace Waste 0700 hrs | Committee Meeting & tour
8 June 10 TBA 0700 hrs | Committee Meeting & %-day Seminar, AGM, Annual Dinner
13 July 10 Mater Health Services | 0700 hrs | Committee Meeting

Lifeis 10%d what happens
tomeand 90%d how | react
toit.

John Maxwd |

Monthly Committee Meeting — Summary

June Meeting Summary
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Our June meeting was held at RBWH, prior to our interesting seminar, the AGM and Annual Dinner and Awards
presentation.

Thanks to Jay and the RBWH team, dinner was great again.

Your committee worked on:

A competency list for Trainee Managers;

Items for newsletters (contributions from our members welcome please)

Ways to encourage and improve attendances at seminars and determining what our members want (please let us know via
the survey)

No new members to welcome for June.

July Meeting Summary

The IHHC July committee meeting was held at Logan Hospital, and a quick tour of the kitchen was afforded those who
were able to remain. Thank you to Dudley and his team for their hospitality.

The new QId branch IHHC officers for 0910 were nominated and accepted. No change to positions occurred.

See the list of office bearers above.

September Meeting Summary

Our September meeting was held at Nambour Hospital, later in the month than usual due to the Conference and Fine
Foods in Sydney.

Your committee worked on:

Items for newsletters (contributions from our members welcome please)

Simplification of the Excellence Award Nomination Forms and a tool for the selectors to use.

No new members to welcome for September.

The meeting was followed by a trip to Topliss Tarts, complete with tasting of their excellent, flavoursome products.

It is amazing to see what they can do in a small facility with a small staff.

Laurel Evans,
IHHC QId Branch, Secretary

The visit to Topliss Tarts was very informative and showed what can be done with very little space. We were made very
welcome by the owner Jack and his team.
Contact Details:

Topless Tarts
Mr Jack Malone
Unit 55, Price Street, Nambour Q 4560

Mobile: 0418 156 179
Phone: 07 5476 0445
Fax: 07 5476 0929

www.toplisstarts.com,auy

Commencing with a great range of Gluten Free products, the Topliss Tart's range now covers many Dairy Free, Nut Free,
Wheat Free, Low Fat, Low Gl and Vegetarian, so may be a great option for you.

Jack provided us with an information pack on their products, and would love to hear from you if you would like to receive
the pack as well. This included the Nutritional information as well.

| ntroduction of a Supplier Representative

Dan Brown — Business Development Manager, Daniels's Associates

Daniels Associates would like to welcome Daniel Brown to the team. He comes with a strong
Business Development, and Account Management background bringing over 15 years sales
experience to the Qld arm of our National Training Organization. Daniels Associates is an RTO
specializing in “on site” training. e have an excellent reputation for our quality training, and are
accredited to deliver the following courses:
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e  Cert lll Health Support Services (Cleaning, Kitchen and Laundry)

e  Cert Ill Asset Maintenance (Cleaning Operation)

e  Certlll Laundry Operation
Daniels Associates have delivered this training to over 1,400 trainees in NSW and 800 in QLD, plus 2 national accounts. Key accounts
include Regis (national), Uniting Care Ageing throughout NSW, RSL Care throughout QLD, Cook Care Group, Spiritus, McKenzie
Group, St Andrews Hospital — Toowoomba and Mt Olivet. Our training has helped to address and solve staff issues, improve skills,
encourage safety procedures, and motivate staff to work as a team. The results leave staff feeling valued by their organization, more
motivated and confident, plus they gain a sense of achievement once they receive a nationally recognized certification. Our trainers are
first class, and deliver fun, and informative training sessions that involve trainees to participate in “On the Job Training”.
The Benefits

e  The training is government funded for eligible staff.

e No adverse cash flow. (We don't get paid until after the funding is received!!)

e Our proven completion rate is 94.63% (A high completion maximizes the funding you receive)

e We deliver training 3 hours once a month for a total of 10 - 12 months.

e Training is held on site
Contact Daniel anytime on:
M: 0410 892 368
P: 1300 783 757
E: dan@danielsassociates.com.au

T e T e T T T T i s T T T el

shelf of life - Caramel Marshmallow Slice

Favourite

Base Caramel Marshmallow Recipe
1 cup SR flour 60g butter 1 cup castor sugar

3/4 cup desiccated coconut 400g can condensed milk 1 thlspoon gelatine

1/2 cup firmly packed brown sugar 2 tbispoon golden syrup 1 cup water

125 g melted butter 1 teaspoon vanilla essence

2tblspoon extra coconut

e grease 20x30 cm lamington pan line base and side with baking paper extending 2 cm over top of pan
combine flour coconut sugar and butter in a bowl press into base of pan using the back of a spoon bake in mod oven
15 minutes then cool

e combine condensed milk with butter and syrup in pan. whisk until butter is melted then simmer stirring for about 8

minutes, then

spread over cooled base.

combine sugar water and gelatine in pan stir over low heat do not allow to boil until dissolved

simmer while stirring for 5 minutes allow to cool

transfer to mixing bow! and beat until mixture hold shape add vanilla and beat until combined

spread over caramel layer top with toasted coconut

place in fridge for 2 hours to set then cut and enjoy.

Rosemary Denton, Food Service Coordinator
Ipswich Hospital,
Darling Downs - West Moreton HSD

STRESS MANAGEMENT

A young lady in front of the room, confidently walked around while leading and explaining stress management to an
audience; with a raised glass of water, and everyone knew she was going to ask the ultimate question, 'half empty or half
full?" .... she fooled them all... 'How heavy is this glass of water?' she inquired with a smile.

Answers called out ranged from 8oz. to 200z.

the lecturer replied, 'The absolute weight doesn't matter. It depends on how long you hold it.'

'If ' hold it for a minute, that's not a problem. If I hold it for an hour, I'll have an ache in my right arm. "If | hold it for a day,
you'll have to call an ambulance.'

'In each case it's the same weight, but the longer | hold it, the heavier it becomes.'

She continued, 'And that's the way it is with stress management. If we carry our burdens all the time, sooner or later, as the
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burden becomes increasingly heavy, we won't be able to carry on.'
‘As with the glass of water, you have to put it down for a while and rest before holding it again. When we're refreshed, we
can carry on with the burden - holding stress longer and better each time practiced. '

'So, before you return home tonight, put the burden of work/life down. Don't carry it home... pick it up tomorrow.'
'Whatever burdens you're carrying now, let them down for a moment if you can.

Relax; pick them up later after you've rested.

Life is short.

Enjoy it and the now 'supposed' stress that you've conquered!

And then she shared some ways of dealing with the burdens of life:

1* Accept that some days you're the pigeon, and some days you're the statue

2 * Always keep your words soft and sweet, just in case you have to eat them.

3* Always read stuff that will make you look good if you die in the middle of it.

4 * Drive carefully... It's not only cars that can be recalled by their Maker.

5*If you can't be kind, at least have the decency to be vague.

6 * If you lend someone $20 and never see that person again, it was probably worth it.

7 * It may be that your sole purpose in life is simply to serve as a warning to others.

8 * Never buy a car you can't push.

9 * Never put both feet in your mouth at the same time, because then you won't have a leg to stand on.
10 * Nobody cares if you can't dance well. Just get up and dance.

11 * Since it's the early worm that gets eaten by the bird, sleep late.

12 * The second mouse gets the cheese..

13 * When everything's coming your way, you're in the wrong lane.

14 * Birthdays are good for you. The more you have, the longer you live.

15* You may be only one person in the world, but you may also be the world to one person.

16 * We could learn a lot from crayons. Some are sharp, some are pretty and some are dull. Some have weird
names and all are different colours, but they all have to live in the same box.

17 * A truly happy person is one who can enjoy the scenery on a detour.

**** Have an awesome day and know that someone has

thought about you today!!!

I

Qur regular “dose” of HUMOUR

You should learn to be more polite!

One day, Bill and Tom went to a restaurant for dinner. As soon as the waiter took out two steaks, Bill quickly picked out the
bigger steak for himself.

Tom wasn't happy about that: "When are you going to learn to be polite?"
Bill: "If you had the chance to pick first, which one would you pick?"

Tom: "The smaller piece, of course."
Bill: "What are you whining about then? The smaller piece is what you want, right?"
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Constantly complaining abo  ut the temperature

A customer was bothering the waiter in a restaurant. First, he asked that the air conditioning be turned up because he was
too hot, then he asked it be turned down cause he was too cold, and so on for about half an hour.

Surprisingly, the waiter was very patient; he walked back and forth and never once got angry. So finally, a second customer

asked him why he didn't throw out the pest
"Oh, I really don't care or mind," said the waiter with a smile. "We don't even have an air conditioner."

The family of tomatoes

A family of three tomatoes were walking downtown one day when the little baby tomato started lagging behind. The big
father tomato walks back to the baby tomato, stomps on her, squashing her into a red paste, and says, "Ketchup!"

What is this?

When the waitress in a New York City restaurant brought him the soup du jour, the
Englishman was a bit dismayed. "Good heavens," he said, "what is this?"

"Why, it's bean soup," she replied.

"l don't care what it has been," he sputtered. "What is it now? “ !"
Thank you
Jay Nair
RBWH

Sydney IHHC Conference 6-9 September 2009

Hi everyone,

Apparently this year is my turn to report on IHHC
National Conference hosted in Sydney on 6-9
September 2009 at the Sheraton Four Points Hotel,
Darling Harbour. | did try to get away with not doing it
by claiming that my English is not good enough, but
my Institute colleagues from Queensland Branch
wouldn't have a bar of it.

As this was my second attendance to this type of Conference | thought | was well prepared and that | knew what to expect.
This time around | packed comfy shoes which was a God send considering that we also visited Fine Food & Hotel Australia 2009
Exhibition which was absolutely awesome and | do have about 7kg of pamphlets, catalogues and specs to prove it.




